
Barlow House Surgery - September 2023

� 4,627
↑ 83 (4,544)

Total number of calls to surgery:

 4,524
↑ 116 (4,408)

Number of calls answered within two minutes:
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� 103
↓ -33 (136)

Number of calls abandoned:

 4,087
↑ 72 (4,015)

Items issued via prescrip�on:

 388
↑ 74 (314)
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↑ 74 (314)
Referrals Made:

 125
↑ 17 (108)

Fit Notes Issued:

 267
↓ -28 (295)

Administra�ve Communica�ons Issued (le�ers/emails):
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