
Barlow House Surgery - July 2024

� 4,864
↑ 667 (4,197)

Total number of calls to surgery:

 4,621
↑ 504 (4,117)

Number of calls answered within two minutes:

� 243
↑ 163 (80)

Number of calls abandoned:

 4,210
↑ 109 (4,101)

Items issued via prescrip�on:

 447
↑ 48 (399)

Referrals Made:
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 151
↑ 30 (121)

Fit Notes Issued:

 321
↑ 41 (280)

Administra�ve Communica�ons Issued (le�ers/emails):

 1,342
↑ 165 (1,177)

Text Messages Sent and Received:

� 217
↓ -658 (875)

Total digital requests submi�ed to prac�ce:

� 4 163
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